AXA Mind Health Programme

Mind your
health

Product brochure

AXA Mind Health Programme
The health and happiness of your employees are critical to your company’s success. Workplace
wellbeing is linked to higher performance, higher retention rates and higher revenue, while illness and
stress can come at a great cost – not only to your employees, but to your business as well.
As your trusted partner, we are here to help your employees realise greater potential in life and at work.
The AXA Mind Health Programme is a comprehensive, end-to-end mental health programme for
corporates in Hong Kong, oﬀering a suite of benefits to maximise wellbeing through education,
prevention and support - all in a flexible package tailored to your company’s needs.

Did you know…

1 in 3

Professional service
employees in Hong Kong
experienced a mental health
problem while in employmenti

How can AXA help?
The AXA Mind Health Programme is a comprehensive, end-to-end mental health programme
designed to support the wellbeing of employees by helping employers to close the gap across the
three categories.
Closing the…

Knowledge Gap
A full calendar of talks, workshops and events to
educate employees and raise awareness about
common mental health issues

Trust Gap
A range of AXA exclusive^ digital wellness tools and
company-wide initiatives to increase visibility and
employee engagement

3 Major Gaps in Mental Health Support at Work

69%

36%

8%

Support Gap
A suite of experienced coaches and healthcare
professionals to oﬀer individualised support and guidance

Our partners:
Knowledge Gap

Trust Gap

Support Gap

69% never received any
education on mental healthi

Only 36% told someone about their
mental health problem at worki

Only 8% felt there is suﬀicient
mental health support at worki
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Coaching

Design Workshop*
A bespoke design
workshop tailored to
your organisation’s needs

A suite of experienced
coaches to support your
employees individually

A self-help therapy tool to
strengthen resilience and
coping strategies
P05

P06

P09

Lunch & Learn
Sessions
A variety of expert-led
talks, workshops and
webinars on mental health

State-of-the-art VR therapy+ to help you
overcome various clinical conditions

A mindfulness app* to help
bring balance to your life
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AXA Mind
Health Network+
A series of mindfulness webinars*
for workplace wellbeing

An educational e-learning platform
to raise awareness of mental health
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Education

A calendar of events to
educate employees,
raise awareness and
erase stigma
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An exclusive network
of psychiatrists and
psychologists at
preferential rates

Prevention

Support

Digital tools to support
and empower your
employees - accessible
anytime, anywhere

One-on-one services
to provide
individualised support
and guidance

Programme
Assistance for HR
We know how challenging a
new programme can be.
That's why we're here to
make your life easier.
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Personalised Support

Communication Support

Reporting & Analytics

A dedicated point of contact from
the AXA Mind Health team to guide
you every step of the way.

User guides and communication
tools to help you promote the
programme to your employees.

Regular reporting & analytics for
digital tools to help you keep track
of employee engagement.
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An interactive self-help training tool that uses cognitive behavioural therapy (CBT) to empower your employees
to build coping strategies and resilience for everyday life.

Design Workshop*
To kick-start the programme, AXA will facilitate a half-day bespoke design workshop to help you enhance workplace
performance and employee engagement. Utilising claims data analysis and innovative design thinking methodology as part
of our comprehensive 3-step process, this unique consultation will help engage employees in generating organisational
solutions for the specific needs of your company.

Lunch & Learn Sessions

Since doing
Moodgym I have felt
more positive and
better about myself.
I had a diﬀicult year
which aﬀected my
confidence. The
exercises were
helpful!
The best thing was being
able to access it
whenever I wanted and
work at my own pace.

Throughout the Programme Period, AXA will oﬀer a variety of expert-led talks, workshops and webinars to be delivered to
your employees. Pick and choose from our extensive menu of lunch and learn topics, from educational seminars to
activity-based sessions. All available in both English and Cantonese.

WOW!
I felt huge comfort
knowing that I was
not alone (in my
insecurities) and
relief that there were
things I could do
about it.

Dustykid Parenting Workshop

Sharing stories and lived experiences is
the best way to combat stigma. Hear
about how our StoryTalers overcame
mental health challenges with our
psychologist-led talks.

Fun, family workshops for you and the little
ones! Cultivate positive interactions and
overcome parenting challenges with our
Dustykid-themed sessions – ideal for kids and
big kids alike!

WOW!

The program gave
our employees a
great understanding
of mental health
issues... We highly
recommend Mental
After using Mental
Health Guru to other
Health Guru, I had a
organisations.
conversation with
someone to ask if
they were okay, and
was able to feel
more confident
talking about
support available.

i
• Reduces stigma of
mental health in the
workplace
• Encourages early
help-seeking
• Promotes self-care
and support for
colleagues

• Available in English,
Traditional Chinese
and Simplified
Chinese
• Evidence-based, with
positive eﬀects
lasting 6 monthsii

•
•
•
•
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• Evidence-based, with
positive eﬀects
lasting 12 monthsiv
• AXA exclusive for
Greater China region

Over 5 million usersv worldwide
The leading mindfulness app in Australiav
Top 10 Apple health appsv in 2018
Daily meditation exercises for focus, relationships, stress management, connection and sleep

i
• Optimises productivity and
performance at work
• Encourages daily focus and
stress relief
• Improves overall wellbeing
and physical health
• Enhances resilience and sense
of positivity

• AXA exclusive for
Greater China region

• Available in English,
Traditional Chinese
and Simplified
Chinese

A mindfulness and meditation guide* that takes you on a journey of deep breathing and relaxation. Simply pop
your earphones in and enjoy over 300 modules of guided audio for everyday calm.

WOW!

I thought the
videos of people
giving their
accounts was
really good. It
brought a
human element
to the content.

• Builds emotional and
mental resilience

• Prevents symptoms
of depression and
anxiety

An interactive and educational e-learning platform designed to raise awareness about common mental
health conditions and promote mental wellbeing in the workplace.
• Ideal for employees training or induction
• Includes quizzes, practical tips and helplines
• Videos of Hongkongers sharing lived
experiences

i
• Boosts confidence
and self-esteem

Topics include:
Stories with StoryTaler

• Over 1 million users worldwideiii
• Scientifically-proven and eﬀective
• Exercises to explore your thoughts and
feelings

• Enjoy access to the
premium workplace
modules with the
webinars as part of the
Smiling Mind* workplace
wellbeing programme
• Designed by
psychologists
• Evidence-based
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Smiling Mind Webinars*
A series of expert-led webinars* focussed on the four pillars of mindfulness, calm, clarity and connection will
be delivered live online by our Smiling Mind partner in Australia. The webinars are designed to be used in
conjunction with the premium workplace modules on the Smiling Mind app* as part of the Smiling Mind*
workplace wellbeing programme.

Mind Your Health

EMMA by AXA
Enjoy access to all our Mind Health tools, anytime, anywhere…

AXA Mind Health
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AXA Mind Health Network+
To provide our clients with the best in clinical support, we are proud to be among the first insurers to offer
professional mental healthcare in Hong Kong, thanks to our exclusive partnership with one of Hong Kong’s top
private hospitals, Gleneagles Hong Kong.
AXA Mind Health clients can enjoy exclusive access to a comprehensive range of personalised treatment and
support packages with:

Coaching

• Fast-track ‘priority’ access
• Preferential rates

For employees needing extra support, AXA can provide one-on-one, face-to-face coaching sessions with our experienced
coaches, allowing employees to share concerns and explore personal issues in a safe and confidential space. Sessions are
available in both English and Cantonese.

• Experienced psychologists and psychiatrists from our AXA Signature Network

AXA Mind Health Advisory Board

Oxford VR+
As part of our commitment to improving mental health globally, AXA has teamed up with UK-based Oxford VR to become
the first provider of VR psychotherapy in Asia. We use evidence-based, state-of-the-art immersive VR technology to help
employees overcome various clinical conditions.

We take our commitment seriously. The AXA Mind Health Programme is designed with input from international mental
health experts to oﬀer the most eﬀective and evidence-based solutions for your employees.

Employees can sign-up for free therapy sessions (via Emma by AXA) as part of the research trials conducted by AXA, The
Chinese University of Hong Kong and Oxford VR. Alternatively, your employees can enjoy on-site or oﬀ-site Oxford VR
therapy days with trained facilitators and their choice of VR programme (charged separately).

Dr.
Matthew
Patrick

Professor
Daniel
Freeman
Professor of Clinical
Psychology at the
University of Oxford and
Co-founder of Oxford VR
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Professor
Winnie
Mak
Professor of Psychology
of the Chinese University
of Hong Kong and
Co-founder of StoryTaler
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London-based Consultant
Adult Psychiatrist and
Psychoanalyst and former
NHS CEO

Professor
Stephen
Bevan
Head of HR Research
Development at the
Institute of Employment
Studies, UK

AXA Mind Health Programme

AXA Mind Health Programme at a glance
Programme payment term

To policy anniversary

Payment mode

Annual

Currency

HKD

Eligible applicant

Policy holder of any AXA group medical insurance plan
with at least 200 employees participating in the
AXA Mind Health Programme

Renewal

Renewability is subject to review and the policy status of
the AXA group medical insurance plan upon expiry

Eligible member

■

■

Attachable product

AXA group medical insurance plan members of the
company (employees only, not applicable to
dependants)
Aged 18 or above

All AXA group medical insurance plans

^ Available for Greater China Region only
+ Optional add-on item
* Available in English only
Sources:
i. City Mental Health Alliance Hong Kong (2019). Mental Health in the workplace: survey of Hong Kong employees in professional services firms.
https://www.cmhahk.org/wp-content/uploads/2019/05/20190125-Mental-health-in-the-workplace_EN_WEB.pdf
ii. Griﬀiths, K.M., Bennett, K., Walker, J., Goldsmid S., Bennett, A. Eﬀectiveness of MH-Guru, a brief online mental health program for the workplace:
A randomised controlled trial. Internet Interventions 2016; 6: 29-39. https://ehubhealth.com/index.php/mental-health-guru/
iii. Data from ehub Health as of 6 March 2020. https://ehubhealth.com/index.php/moodgym
iv. Mackinnon, A., Griﬀiths, K. M., & Christensen, H. (2008). Comparative randomised trial of online cognitive-behavioural therapy and an information
website for depression: 12-month outcomes. The British Journal of Psychiatry, 192(2), 130-4. https://ehubhealth.com/index.php/moodgym/
v. Data from Smiling Mind as of 6 March 2020. https://www.smilingmind.com.au/
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Terms and Conditions of the AXA Mind Health Programme
1.

AXA Mind Health Programme (the “Programme”) is launched by AXA China Region Insurance Company Limited/AXA General Insurance Hong Kong Limited
(collectively “AXA”), subject to the following terms and conditions.

2.

The Programme is only applicable if the following requirements are satisfied:
a. The company is registered under the Companies Ordinance (Cap 622 of the Laws of Hong Kong SAR); and
b. The company either successfully submits and applies for any AXA group medical insurance plan which is underwritten by AXA; and every such new plan
must be successfully issued and inforced; or as a policy holder who is having an inforce AXA group medical insurance plan which is underwritten by AXA.
(The company satisfying clause 2 above is hereinafter referred as “Eligible Client”)

3.

Services under the Programme are only available to the employee who is 18 years old or above, currently employed by the Eligible Client and is insured
under Eligible Client’s AXA group medical insurance plan(s) during his/her employment (“Eligible Member”). For the avoidance of doubt, dependants are
not eligible to join this Programme.

4.

Once the Eligible Client successfully enrolled to the Programme, the Programme’s period shall run for 12 calendar months starting from the date of
commencement date (“Programme Period”). During the Programme Period, Eligible Client’s AXA group medical insurance plan must be kept inforced.

5.

A Programme fee is calculated by the number of the Eligible Members at the time of commencement date times the unit cost of the programme. The
Programme fee must be payable in advance and shall be paid before any service commences in the Programme. Programme fee once paid shall not be
refundable nor transferable.
Eligible Client will receive a renewal notice from AXA before the expiry of the Programme, whereby the services under the Programme and the Programme
fee are subject to review.
Upon completed the first year of the Programme, if the end day of the Programme Period as defined in clause 4 above is not aligned with the end day of
the Eligible Client’s AXA group medical insurance plan, the first year renewal of the Programme shall run from the day after the end of the first year
Programme till the end day of the Eligible Client’s AXA group medical insurance plan. The Programme fee and services of such renewal year shall be on
pro-rata basis. The second year renewal of the Programme shall last for 12 calendar months commencing on the day after the end of previous Programme
Period .
The Programme will be terminated automatically and the unused service(s) may be forfeited without any refund nor set oﬀ upon the occurrence of the
following events:
a. At the time its AXA group medical insurance plan is terminated and/or cancelled by the Eligible Client or by AXA in accordance with the relevant terms
and conditions; or
b. At the time its AXA group medical insurance plan is no longer renewed with AXA; or
c. AXA reserves the right to terminate, suspend or deactivate the Programme (in whole or in part) if AXA believes in good faith that the Eligible Client
and/or Eligible Member is(are) abusing or misusing the services of the Programme, and/or doing anything detrimental to the interest of AXA, and/or
breaching or threatening the breach any of these terms and conditions.

6.
7.

8.

9.

The Programme consists of the following basic mental health related services in each Programme Period in respect of diﬀerent plan options:
a. Design Workshop;
b. Lunch & Learn Sessions;
c. Smiling Mind Webinars;
d. Mental Health Guru;
e. Smiling Mind;
f. Moodgym;
g. Coaching;
h. Welcome packs;

10. Under the Programme, AXA would support the Eligible Client for services arrangement as set out in clause 9 above. Eligible Member are able to
participate the listed services in the Programme that are to be provided by the designated third-party service providers appointed by AXA. For services
as set out in clause 9d and 9f, Eligible Member is required to download and register the Emma by AXA (“Emma”) mobile application provided by AXA in
order to access and use Mental Health Guru and Moodgym on his/her mobile devices. Smiling Mind and the Oxford VR sign-up page can also be accessed
via Emma by AXA app.
11. AXA is not the supplier of items set out in clause 9b to 9g of the services of the Programme and shall have no obligation or liability whatsoever in relation
thereto, including but not limited to their quality or fitness, supply or service. Any disputes arising from the services under the Programme shall be resolved
between the Eligible Client and/or Eligible Member and the designated third-party service providers directly. The contents of the training/e-learning
platform are not provided by AXA and is not intended to be comprehensive, nor to constitute professional or medical advice. Eligible Member should
always obtain professional or medical advice, appropriate to his/her own circumstances, before acting or relying on any of that content. The platform may
provide links to other websites of which AXA has no control. AXA shall not be responsible for the use, eﬀect or content. AXA makes no representations or
warranties as to, and accept no responsibility for, the accuracy of information on those websites, nor does AXA endorse any information, opinions, goods
or services referred to on them.
12. AXA does not guarantee the improvement of the Eligible Member’s health condition after the participation of the Programme. If there are any specific
questions about any medical matters or situations, the Eligible Member should consult his/her own doctor or other healthcare professionals.

ABOUT AXA HONG KONG AND MACAU
AXA Hong Kong and Macau, a member of the AXA Group, prides itself on serving over 1.3 million customers1 with our superior products
and services. AXA is the top-tier life insurer in Hong Kong with the longest history2. In addition to being the No. 1 global Property &
Casualty commercial lines insurer3, we are the No. 1 most considered insurance brand in Hong Kong4. We are also one of the largest
health protection providers in Hong Kong and Macau.
AXA is one of the most diversified insurers, providing a full range of coverage for individual and commercial customers. We oﬀer
all-round, integrated solutions across Life, Health and Property & Casualty to address all of our customers’ insurance needs. In keeping
with our brand promise “Know You Can”, AXA strives to be a lifelong partner to our customers by empowering them to achieve their goals
and live better lives.
As an innovative insurer, we leverage Big Data and AI to transform the customer experience end-to-end, making insurance simpler and
more personal. We continue to drive innovation notably in health and protection, supporting customers in prevention, treatment and
recovery.
We also believe it is our inherent responsibility to support the communities in which we operate. AXA Foundation is our flagship
corporate social responsibility programme covering all our eﬀorts in promoting holistic wellbeing and supporting the underprivileged to
create a positive and lasting impact in the communities of Hong Kong and Macau.
1

Including customers of AXA China Region Insurance Company Limited, AXA China Region Insurance Company (Bermuda) Limited (incorporated in Bermuda with limited
liability), and AXA General Insurance Hong Kong Limited

2

Top tier insurers are defined based on the annualised premiums of Individual Direct New Business (Classes A to F) of Statistics on Hong Kong Long Term Insurance Business
published by the Insurance Authority

3

AXA Corporate Solutions, AXA Matrix Risk Consultants, AXA Insurance Company, and AXA Art with AXA XL’s insurance and reinsurance operations combined

4

AXA Hong Kong Brand Preference Tracking Report 2019

13. The services under the Programme is non-transferable and cannot be exchanged or redeemed for cash and under any circumstances.
14. AXA reserves the right to change the digital tools under the Programme with similar functions/third-party service providers with similar features by giving
prior notice to the Eligible Client. However, should there be no replacement of the digital tools and/or similar functions/third-party service providers, AXA
may give prior notice to terminate these Terms and Conditions and the remaining Programme Fee would be refunded to the Eligible Client on a pro-rata
basis.

AXA China Region Insurance Company Limited
AXA General Insurance Hong Kong Limited

15. AXA reserves the right to alter or terminate the Programme (in whole or in part) and/or amend the relevant terms and conditions of the Programme at any
time without prior notice. An application under the Programme previously approved will not be aﬀected by subsequent alteration or termination of the
Programme and/or amendments to its terms and conditions.
16. This product brochure contains general information only. It does not constitute any oﬀer nor acceptance of the provision of services by AXA. For details,
please refer to the full set of Terms and Conditions and the Programme Schedule.
17. The eligibility of participation in the Programme is not guaranteed and is subject to AXA’s approval. In case of any dispute, the decision of AXA shall be final
and conclusive.
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Email: mindhealth@axa.com.hk
www.axa.com.hk

If you do not wish to receive promotional or direct marketing materials from AXA, please inform Data Privacy Oﬀicer, AXA China Region Insurance Company Limited/AXA General
Insurance Hong Kong Limited, 10 - 11/F Vertical Square, 28 Heung Yip Road, Wong Chuk Hang, Hong Kong. AXA shall, without charge to you, ensure that you are not included in
future direct marketing activities.
(Only for use in Hong Kong Special Administrative Region)
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Find out more about AXA Mind Health Programme

