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DOMESTIC HELPER INSURANCE CLAIM FORM
AR R EER R
Policy No. {3 5 5EfE

To speed up the process, please (1) Complete and sign this form, (2) Prepare the relevant
documents listed on page 6, and (3) Mail them to AXA Office at address above as soon as
possible. Thank you.

RELHR (1) HEAFEERERD> (2) REZEHXH(FE2HEE6H) D> (3) BHE : FiBILE
JUREE 7 5 1 985 9 JLBE 23 MR IR B Ak

1. INSURED Zff A

Full Name

4

Mobile No. Email

TFHIERS T T
Correspondence Address

8 i

2. INSURED HELPER Z1f A %1

HKID/Passport no. of

Name of the i
insured helper 2%;3%%3%?%&/
TR % "

e HE SRS

3. TYPE(S) OF CLAIMS ZE{&IEHH

1.Please downloaql Form 2 from the website of Labour Department or claim under Section 1 as per the policy
B 2 RAEFE S LA E N R As 2 DR
2.Medical Claim under Section 2 — 4 as per the policy &5 — % VU &R 2 B 1 R &

AN

Date of Consultation/Hospitalization/Dental Diagnosis Amount Claimed(HKD)
2 B/ R B H i B R RIEEH
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4. DETAILS OF CLAIMS (FOR OTHER CLAIMS ONLY) ZR{&&kH (R HMbZE )

Other Claim [ Personal Accident Benefits 1f A& ZMf k& O Personal Liability {f A\ & /E
HoAth & O Repatriation Expenses #5#x i & Hh 2 i O Unauthorized Use of IDD
[0 Replacement of Helper Expenses/Rehiring expense B RIE AR 2
ol T 2 0 2 [ Loan Protection f& % £ E I b i
O Temporary Helper Allowance/Hospital Cash Subsidy [0 Door Lock Replacement
Fif I AR e B/ g B < Y 8 A
O Infidelity Cover/Fidelity Protection #i{5 {4 & O Personal Effects/Loss il AfE %
0 Supplementary Medical (Critical lliness) Benefit
il 70 B e I

Date, time and place of accident/loss
BEANIBEEAE R BB~ A 2

Description of accident/loss

BN ARR B IR

Has the accident been reported to the Police? If yes, police station
HEMETRE ? OYes j& [ONo 74 district?

EE W
If yes, police reference no.? Amount Claimed (HKD)
WA - G AL B RS SR RS KRB

5. CLAIM PAYMENT METHOD W& Bk IEFE -

1. If the claim payment method “Autopay to bank account” is chosen,

(a) please provide Insured/Insured Person/Eligible Person/Claimant’s bank account proof showing account holder name and
account number (e.g. copy of bank book, ATM card or bank statement etc).

(b) For Insured/Insured Person/Eligible Person/Claimant who is an individual, only personal banking saving/current accounts
will be accepted by AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA
General Insurance Hong Kong Limited (“AXA”).

(c) For Insured/Insured Person/Eligible Person/Claimant who is a corporate entity, only commercial banking saving/current
accounts will be accepted by AXA.

(d) AXA will only pay/transfer Hong Kong Dollars to the designated bank account.

(e) If the bank transfer payment is rejected, declined or unsuccessful, a cheque will be issued to Insured/Insured Person/Eligible
Person/Claimant and posted to address stated on the claim form instead without further notice.

(f) If the claim payment amount is over HK$ 20,000, a cheque will be issued to Insured/Insured Person/Eligible Person/Claimant
and posted to the address stated on the claim form.

2. If the claim payments are settled in currencies other than the policy currency(ies), the payment amounts would be subject to
change according to the prevailing exchange rate determined by AXA from time to time. The fluctuation in exchange rates may
have impact on the payment amounts. You are subject to exchange rate risks. Exchange rate fluctuates from time to time. You
may suffer a loss of your benefit values as a result of the exchange rate fluctuations.

3. AXA reserves the right to determine the claim payment method at its absolute discretion.

1. JUBEEEDL [ BEEIR E=MATF 0 ) S R E 308

(a) %Eﬁ?&%ﬁgg f&%k/&%/\/’a‘%%ki/%%ﬁkiéz FARATF OSERS > B 078 8] (n4RATAEFE B B BhHE B # R Bi4R
ﬁ? mnﬁgl 4 °©

(o) BARN/ZARN/ G BN/ RENLRIMAEF 2RO (A 582) A FRA R O 1 5% s MRS i A R R /22 0R
B RN A (TAXA L 3% ) Rl N SRATHREE /P O -

(c) RN/ ZHN/GEMNL/RENLRAFIRF » AXALEHEZARISRTHE/XZF O -

(d) AXA L2 B3I Sz A /i AR e R 3] 38 T2 (R SRATHE T o

(e) tNERATH B WP 48 BN TN > BRIE G DL S IR R TR N/ Z RN/ G EM N L/ RIEN L REE LT At
AR SATHEEN -

(f) HRELFBREEN $20,000 > FHIEM L I TRAEN/ZHEN/ G BN L/ REN LR REE LR it o

2. WNRMBHIEN &AL BN 5% aKTE ] RE & 2 AXA 22 RSN IRF 7 72 1 HE SR T i o DR 2 I B & S R A OE RS
B o YRIH R TER AR o MESRE R E) > 8] RE K HE 2 2 5 Bh i 8 2 &R /0 1Y FI 25 AE(H -

3. AXAZZ ISR B HER B AT P R K IE A 307 X o
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I/WE hereby request and authorize AXA China Regjon Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited
liability)/AXA General Insurance Hong Kong Limited to pay benefit due in respect of this claim by (Please “v"” the appropriate box
to indicate your choice):

T/ FRAMAE M BERGAZRE L AR B (1 5%78) A PR ) O B 502 sk SO A BRA R /2 BEOR B A B /) DA R 7 A &R
TEFIE GRSV R ) -
O Cheque (To be drawn in Hong Kong Dollar) 3222 ( D)y #4654 S A 5k08E)
O Cheque (To be drawn in Policy Currency which is non-Hong Kong Dollar) 3222 ( DA I e e fif B £ M 48 54 S0 A5 08
O Autopay to bank account (by Hong Kong Dollar and only applicable to claim amount not over HK$20,000)
H B IR 2 8RAT P O (DAME W45 5 2 08 iR R B e AN B MR T $ 20,000)
If the claim payment method “Autopay to bank account” is chosen, please fill in the following:
JUEEELL [ HEIAR 28047 F 0 | 7y RORREHIE - FFEHR L T RE -
Bank Name #R174 % :

Account held in the names of #8477 DA AN 44 Ff

Bank account number S84 F Ak [ [ [ [ [-[ [ [ |-[ T [ [ [ T[T [T ITTTTT[T[T]]
[Bank code] [Branch code] [Account number]

[ERATHRSE] [MATHRSE] [P D985 ]
6. PERSONAL INFORMATION COLLECTION STATEMENT 't45 1 A BB} i) 2 B

AXA China Regjon Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong
Kong Limited (referred to hereinafter as the “Company”) recognises its responsibilities in relation to the collection, holding, processing,
use and/or transfer of personal data under the Personal Data (Privacy) Ordinance (Cap. 486) (“PDPO”). Personal data will be collected
only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held by the Company is
accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorised or accidental
access, erasure or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services
you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your personal data which may be used, stored, processed,
transferred, disclosed or shared by us for purposes (“Purposes”), including:

1. offering, providing and marketing to you the products/services of the Company, other companies of the AXA Group (“our affiliates”)
or our business partners (see “Use and provision of personal data in direct marketing” below), and administering, maintaining,
managing and operating such products/services; 2. processing and evaluating any applications or requests made by you for products/
services offered by the Company and our affiliates; 3. providing subsequent services to you, including but not limited to administering
the policies issued; 4. any purposes in connection with any claims made by or against or otherwise involving you in respect of any
products/services provided by the Company and/or our affiliates, including investigation of claims; 5. evaluating your financial needs;
6. designing products/services for customers; 7. conducting market research for statistical or other purposes; 8. matching any data
held which relates to you from time to time for any of the purposes listed herein; 9. making disclosure as required by any applicable law,
rules, regulations, codes of practice or guidelines or to assist in law enforcement purposes, investigations by police or other government
or regulatory authorities in Hong Kong or elsewhere; 10. conducting identity and/or credit checks and/or debt collection; 11. complying
with the laws of any applicable jurisdiction; 12. carrying out other services in connection with the operation of the Company’s business;
and 13. other purposes directly relating to any of the above.

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be
provided to:

1. any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker,
industry association or federation, fund management company or financial institution in Hong Kong or elsewhere and in this regard you
consent to the transfer of your data outside of Hong Kong; 2. any person (including private investigators) in connection with any claims
made by or against or otherwise involving you in respect of any products/services provided by the Company and/or our affiliates; 3. any
agent, contractor or third party who provides administrative, technology or other services (including direct marketing services) to the
Company and/or our affiliates in Hong Kong or elsewhere and who has a duty of confidentiality to the same; 4. credit reference agencies
or, in the event of default, debt collection agencies; 5. any actual or proposed assignee, transferee, participant or sub-participant of
our rights or business; and 6. any government department or other appropriate governmental or regulatory authority in Hong Kong or
elsewhere. For our policy on using your personal data for marketing purposes, please see the section below “Use and provision of
personal data in direct marketing”.

Transfer of your personal data will only be made for one or more of the Purposes specified above.
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Use and provision of personal data in direct marketing: The Company intends to:

1. use your name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background
and demographic data held by the Company from time to time for direct marketing; 2. conduct direct marketing (including but not
limited to providing reward, loyalty or privileges programmes) in relation to the following classes of products and services that the
Company, our affiliates, our co-branding partners and our business partners may offer: a) insurance, banking, provident fund or scheme,
financial services, securities and related products and services; b) products and services on health, wellness and medical, food and
beverage, sporting activities and membership, entertainment, spa and similar relaxation activities, travel and transportation, household,
apparel, education, social networking, media and high-end consumer products; 3. the above products and services may be provided by
the Company and/or: a) any of our affiliates; b) third party financial institutions; c) the business partners or co-branding partners of the
Company and/or affiliates providing the products and services set out in (2) above; d) third party reward, loyalty or privileges programme
providers supporting the Company or any of the above listed entities 4. in addition to marketing the above products and services, the
Company also intends to provide the data described in (1) above to all or any of the persons described in (3) above for use by them in
marketing those products and services, and the Company requires your written consent (which includes an indication of no objection)
for that purpose; Before using your personal data for the purposes and providing to the transferees set out above, the Company must
obtain your written consent, and only after having obtained such written consent, may use and provide your personal data for any
promotional or marketing purpose. You may in future withdraw your consent to the use and provision of your personal data for direct
marketing.

If you wish to withdraw your consent, please inform us in writing to the address in the section on “Access and correction of personal
data”. The Company shall, without charge to you, ensure that you are not included in future direct marketing activities.

Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal
data, to obtain a copy of the data, and to correct any data that is inaccurate. You may also request the Company to inform you of the
type of personal data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should
be addressed in writing to:

Data Privacy Officer

AXA China Regjon Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance
Hong Kong Limited

23/F, One Kowloon, 1 Wang Yuen Street, Kowloon Bay, Kowloon, Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data
access requests.

LEEARBRAT IR 5 /2 BB (T 582 ) AR B CR AR AR 2y 5)7) B 1 HLAt RN (RARR) M6k ]) (5 B4 486 25) (“Rifil™)
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7. DECLARATION AND AUTHORISATION B & % H#

I/WE ACKNOWLEDGE AND CONFIRM that I/we have read and understood the Personal Information Collection Statement (“PICS”).
I/We confirm that |/we have been advised to read carefully the PICS, and |/we have read it carefully its effect and impact in respect
of my/our personal data collected or held by the Company (whether contained in this application or otherwise). Based on the
foregoing, I/we hereby give my/our acknowledgement and agree to the use and transfer of my/our personal data by AXA China
Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)/AXA General Insurance Hong Kong
Limited in accordance with the PICS, including the use and provision of my/our personal data for the purpose of direct marketing.
[Important: If you do not agree to the use and provision of your personal data for direct marketing as set out in the section
“Use and provision of personal data in direct marketing”, please tick the box below and we will not use your personal data for
direct marketing.]

AN/ FAERR A/ FAM O BRI B (3 WO R 3 B G W) o AR N /FRAMBERR A /FRAM ORI S A= A/ FR A28 4 B

B CGZEERR) > AN /FRAM 5 A0 B e G2 I ) 3685 0 R BT ICAE SR 2 A N/ FRAFT A8 DR 5 288 (AN A2 15 L 3R A sl

PRI TS ) o ARFELL E Pt > 28N /FRAMRE R ] 2 22 B OR B (1 557 ) A PR 7] O B 5 st IO i A IRA R /

ﬁi;%ﬁ%ﬁ B PR G2 ) (o SR AR N/ BAM AR DR > (R 7E LA 815 rp o 1 SO A N/ B RN R 4 7

[ AN - QNPT AN B AR W AN S R A (RS R T AR DR B (2Bl e R

%gi@/&ﬁﬂ%ﬁ%ﬂimki”%ﬁ%) CREAE FAIT A O LSS Cv7) > AR RS E T R AR B RHE B B
% o ]

O I/we do not agree with the use and provision of my/our personal data for direct marketing purposes as set out above in the
Personal Information Collection Statement (see “Use and provision of personal data in direct marketing”) and do not wish
to receive any promotional and direct marketing materials.

AN/ FRAP N ) T 55 W) AR B AN Rk e 2 Y (R R RS A A/ AP 1 8 N R 3 B O (2Bl FE L B e 8
o fek P BN AN BB A 3 Al N ) Bl AR R R B WA AT 85 D 1 SR % AR B AR

Signature of Insured/Claimant Signature of Insured Helper Date (dd/mm/yyyy)
ZRN/RENEE ZARFNGEE H#(H/H /)
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8. DOCUMENT CHECKLIST Fii 28 X fE:455]

Below is a list of documents required to proceed with your claim. In certain circumstances, more information may be

required to substantiate the claim.

AR P R IS o AL F A AT RELAR B DL BERAE — 25 SRR > DU H R A

Type of Claim % &35 7l

Medical Claim

L5 Y

Personal Accident Benefits

([EPNTANAN

Personal Liability
BAFEAE

Repatriation Expenses
R L R PR /A R0

Temporary Helper Allowance/
Hospital Cash Subsidy
Fif IR AR /£ o 3 4 R

Infidelity Cover/
Fidelity Protection {5 f# &

Unauthorized Use of IDD
BHREEREN
Door Lock Replacement

CEYE 3

Loan Protection
fE R B R R B

Personal Effects/Loss

[EPNEES

Documents Required (Please v against the documents you have submitted.)

Fiv i XA G v B8 P4 22 1y S )

O Original medical/dental/hospital bill(s)/receipt(s) with clearly marked diagnosis
and certified by a legally qualified and registered medical practitioner/dentist
T AR B IE AR /MR (T 29 B B R 2 )

O Discharge slip (for hospitalization expenses) Hi s 1 (4 Fi %)

O Original report or certification confirming the extents of injury by a legally qualified
and registered medical practitioner Z 121572 B (1) B A 75 B IE AR
In the event of death claim, please contact us for further guidance.

R AFEEET » w E R AR

O Incident report prepared by the domestic helper Hi Z 445 2 AR

O Correspondence received from the third party, if any. (Please do not make any
promise, offer or admission of liability to third party without AXA prior consnet)
BRLER = J7 4 {5 1 SCF-RE W] (TEARAR BN A Rl REHT - 5203856 =07 1R AR 7RG

O Both employment contract of the repatriated Insured Helper and the new domestic
helper 4R 1 5 1/ I 2 0 1) A 40 5 4

O Original doctors report or certification confirming that the employment contract of
the Insured Helper cannot be completed ¢ #7448 8 175 49 10 B A s I IE A

[0 Death certificate of the repatriated Insured Helper, if applicable
FABSET R 5 s A

O Acknowledgement from Immigration Department of the termination of employment
of the repatriated Insured Helper H1 A iz %5 H 1 % 11 Z2 00 18 4 & 40 52 a2

O Original payment receipt of air-ticket charges for the repartiated Insured Helper
PR IR AR M SR IR A E AR

O Original payment receipt of the agent’s fee for the new domestic helper

WA AL ISR IR A

O Original hospital bill(s)/receipt(s) with clearly marked diagnosis and period of
in-patient and certified by a legally qualified and registered medical practitioner
W B IE AR /WA (7 1 A 51 I 8 A 2 B R A e R ()
[ Original payment receipt for the temporary domestic helper 1 F i 5 5 {8 Ui 45 1E A
O Police report 5 i 15
O Invoice(s)/receipt(s) of the loss of property 185541455 2 /i 5

[ Copy of the telephone bill 7& & HE B & A

O Original receipt of the door lock M85 ## IEA -
O Proof of replacement/repatriation of the insured helper 2 ¥ /%5 #2 {5 5 1 v W

0 Loan supporting documents of the loan taken up by the insured helper
ARG G /4 e S0

0 Death certificate of the domestic helper, if applicable ZIHEFLT 75/ - 4%

O Original doctor’s report or certification confirming that employment of the domestic
helper cannot be completed F A% 48 B 1T 5 4 R0 B A= i 1IEAS

O Police report 5= il 15
O Invoice(s)/Receipt(s) of the loss/damaged property 1854 4F 55 22 /i %

9. TRACK YOUR CLAIM STATUS 7 #1154 s

Once your claim is registered, you will be updated through Email or Post. If you have any query on your claim, please reach us at

ERMEN G R AT > CORICE BT B TR AOERE o ARG REAEATEER > S A T

B (852) 25233061 www.axa.com.hk (Claims Section) DK axagi@axa.com.hk

AXA is committed to making your Domestic Helper insurance claim process as easy and stress-free as possible.
Thank you for insuring with us. We are always glad to be of service.

LR FAGORBE R A PR RA T B o R B TR AM AR o FRAMAR v B 25y TR Y o
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